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GAME TIME

TELEPHON

E- 5 WI RUs

- Found their 

recycling guidelines

- Each row will 

represent the 

continuum of 

commodity buyers-

to-residents

- Let’s see what 

happens

?
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INTRODUCTIONS

Michelle Goetsch

- Recovering wish-cycler

- Communications 

professional

- Founder of ERbin, a 

household recycling app

- mgoetsch@erbinusa.com

Ariana Mankerian

- Recycling reporting and 

data extraordinaire

- Environmental health 

professional

- Recycling and Solid Waste 

Reporting Specialist, WI 

DNR- ariana.mankerian@Wisconsin.gov

AN ER FOR YOUR RECYCLING BIN
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IMPORTANCE OF COMMUNICATION WITHIN THE MRFSHED

[Multiple perspectives]

- Village of Kronenwetter resident

- Smart (I think) and info-savvy

- Super passionate about responsible 

material recovery

”Is there a list that 

tells me which 

materials each RU 

accepts, and 

which MRF 

receives each RUs’ 

residential 

recyclables?”
- Reported by RUs and MRFs

- RUs are unsure because contract is with 

hauler

- Some recyclable materials are landfill 

banned and others are not

- Residents in an RU can privately 

contract

Well, yes, 

but…
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THE RESIDENT PERSPECTIVE

”Are these 

acceptable?”

[THE BAG]
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[THE MRFshed]

- Imagine the complexity

- Imagine the confusion

THE RESIDENT PERSPECTIVE CONT.
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THE DNR PERSPECTIVE

[REPORTING AND DATA]

- Why are annual reports so 

important?

- What does the data mean?

- What are the requirements for the 

data?

- What is the importance of compliance 

and enforcement?

- How can reporting be used as a tool 

for effective communications?

https://dnr.wi.gov/topic/Recycling/Studies.html
https://dnr.wi.gov/topic/Recycling/Studies.html
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IMPORTANCE OF WHY/HOW WE NEED TO COMMUNICATE

[THE EVIDENCE]

- Only 40 out of 68 (59%) communities 

provided online recycling info

- Of those 40, 24 (60%), had acceptable 

materials lists different than what 

their designated MRF accepted.

- 8-15 seconds to find info until 

someone gives up (probably less)

- Communication tactics: Lack of 

uniformity, accessibility, use of 

words/images/videos
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SOLUTION #1

[PRIVATE SECTOR SUPPORT]

- MRFshed communication/partnerships CRITICAL to success

- MRFshed extends to MANY more stakeholders: Brands, manufacturers, 

retailers, grocery stores, alternative drop-off sites, etc.

- Your time and resources are maxed out. Who has time to do truly 

effective communication/education/outreach work?

AN ER FOR YOUR RECYCLING BIN
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SOLUTION #2

[DNR: RESOURCES]

- RU Annual Reports and MRF Annual Self-

Certifications- dedicated Recycling & Solid Waste 
Reporting Specialist
-Free publications and outreach materials

- E-Cycling & RU Workshops (May 2019- Eau Claire area info 
coming soon!)
- MRF contamination survey & 2019 stakeholder 
meeting
- Li Ion battery safety video

- DNR + EPA Region 5 Li ion battery safety webinar 
(March 2019)
- Can I Burn? Open Burning Tool

- Deer Carcass Disposal Website and Map Tool

- Sharps Collection Station Registration Portal- coming 
early 2019!
- E-Newsletters and social media presence

https://dnr.wi.gov/staffdir/_newsearch/ContactSearchResultsExt.aspx?cno=57289&cSrc=EMPLOYEE
https://dnr.wi.gov/topic/Recycling/Outreach.html
https://dnr.wi.gov/topic/Recycling/Outreach.html
https://dnr.wi.gov/topic/Recycling/MRF.html
https://www.youtube.com/watch?time_continue=1&v=j2PZr5MJGxs
https://dnr.wi.gov/topic/OpenBurning/
https://dnr.wi.gov/topic/wildlifehabitat/disposal.html
https://dnr.wi.gov/topic/hunt/landfillmap.html
https://dnr.wi.gov/topic/HealthWaste/CollectSharps.html
https://dnr.wi.gov/topic/Waste/
https://www.facebook.com/WIDNR
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CONCLUSION

[BENEFITS TO EFFECTIVE COMMUNICATION]

RESOURCES FOR IMPROVING 

COMMUNICATIONS:

- Decrease contamination in the residential recycling stream

- Increase value of recovered material commodities

- Positively impact the bottom line of all MRFshed stakeholders

https://www.epa.gov/smm/sustainable-materials-management-smm-web-academy-webinar-regional-cooperation-harmonize
https://www.epa.gov/smm/sustainable-materials-management-smm-web-academy-webinar-regional-cooperation-harmonize
https://recyclingpartnership.org/
https://recyclingpartnership.org/
http://recyclemoreplastic.org/
http://recyclemoreplastic.org/
https://www.recyclemorewisconsin.org/
https://www.recyclemorewisconsin.org/
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End market 
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AN 

EFFECTIVE

MRFSHED

Everyone 

wins!

Questions

?


